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Get Ready.
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President’s Message

Courtland Fournier — 2009 President
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New Members :
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Texting Terms
Knowing the common

shorthand of texting terms.
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Lynn Doir on
Loan Officer
Suburban Mta. Inc

Carrie McNichols

My name is Lynn Doir on and I'm a Loan Officer with Suburban Mortgage in
Scottsdale. We have been a Mortgage Banker in Arizona for over 20 years
and offer competitively priced loan programs from all of the major banks as
well as the ability to broker ‘niche’ loans for a customer’s specific needs.

| believe in offering terrific customer service to create “Clients for Life”. I've
been fortunate to achieve that by having the ability to provide in-house
underwriting, closing and funding--all from Suburban’s Phoenix headquarters.
This allows me to keep control over the entire loan process, close my loans
on time and avoid those last minute crises that no one ever wants to
encounter!

I'm very happy to be a member of the Scottsdale WCR. | attended one of the
events as a guest and was so impressed by the great attitudes of the
members and their excitement to bring new ideas and opportunities to our
community that | sianed up on the spot

works for US Title Agency, LLC as the Marketing

Representative and has been in the Title business since 2002. Her college
education in Public Relations has helped her become a successful marketing
representative for her current company. Carrie is energetic, enthusiastic,
loyal and a very hard worker. She also exemplifies true professionalism in
her field and sets a higher standard for how the job should be performed.
Joining WCR will help her to continue to grow and adapt in this every

changing industry.

Jon & Dana Kichen
Desert Sage Seminars

Carrie McNichols
US Title Agency, LLC

Together with my husband & partner, Jon, | own & manage
Desert Sage Seminars (www.desertsageseminars.com).
We offer on-line license renewal classes for individuals with
an Arizona RE License at a very competitive cost. Jon is
the trainer/administrator & | market, promote & handle
customer service for our website. | have worked for many
years in the corporate world as a trainer & customer
service specialist (for Estee Lauder Cosmetics & the Dial
Corp.) mentoring & teaching customer service skills &
being an advocate to the companies for their customers. |
am passionate about customer service when assisting our
students with any problem they encounter or any question
they may have.

My mother-in-law, Shirley Kichen, was a past president of
the Scottsdale Chapter of WCR in the 80’s, so | always
understood what an amazing & important organization it is.
Now that | have a business that allows me to be an affiliate
& network with so many wonderful people, | am excited to
be a member of WCR.

| came to Arizona 29 years ago from Long Island, NY. |
live in Scottsdale with my husband & 2 dogs, Reggie &
Boris. My son & daughter in law live in Virginia.

Originally from Texas, Emily Smith relocated to Scottsdale to be near family.
She has an extensive background in the real estate/construction industry and
was a top sales producer for over 10 years. She is affiliated with Realty
Executives where she also graduated from an advanced real estate
marketing & training program called “Executive Launch”.

Emily’s business is built on customer service & is dedicated to helping her
clients achieve their housing goals. She earns her client’s trust by utilizing
her professional expertise, strong negotiating skills, integrity & positive
attitude.

As a new agent, Emily learned of WCR through Sandy Lunsford whom she
spoke to about joining Prudential while searching for the right broker.
Although she did not choose Prudential, Sandy made such an impression on
her, that she knew an organization Sandy was a part of she would probably
enjoy. She hopes to make new friends in a similar professional place as she
is in and grow both personally and professionally through her affiliation with
WCR.

Emily Smith
Realty Executives
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