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Is Your Identity Safe?

Nearly everyone has heard a horror story about identity theft – and nearly everyone thinks it’s a crime that happens only to other people.  But according to www.identitytheft.org, a non-profit organization dedicated to helping prevent identity theft, this crime has reached epidemic proportions – an estimated 900,000 new victims each year!
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Identity theft can leave you with a ruined credit history, and the time-consuming and complicated task of regaining financial health.  The imposter may even use your good name for criminal activities.  The physical, emotional and psychological toll is immeasurable.  

Here are 12 tips for preventing identity theft:

· Make sure your checks arrive in the mail promptly.  If you haven’t received them in a reasonable time period, they may have been stolen.
Lowest Interest Rate Home Loans 
For High-Income Professionals At www.NationWideHomeLoanSearch.com

· Don’t have your Social Security or driver’s license number printed on your checks.  The numbers, along with other personal information on the check, will give the thief all the necessary facts to apply for a loan, credit card or a bank account in your name.
· When writing checks, don’t leave blank spaces on the lines designating the payee and the amount.  Write words close together, avoid abbreviations and draw lines to fill any gaps.  Otherwise, a criminal can change what you’ve written – for instance, a check for IBM could be doctored to read T.B. Matthews.
· When you’re writing checks to pay on your credit card accounts, do not put the complete account number on the “For” line.  Instead, just put the last four numbers.  The credit card company knows the rest of the number, and anyone who might be handling your check as it passes through all the check processing channels won’t have access to it.
· Don’t put bills in your mailbox.  Take the time to go to the Post Office, or put them in the big collection mailboxes.
· Don’t write your credit card number on a check to a merchant, even if the merchant asks for this information. 
September Quiz Answer 

Question:  What do you call a word, verse, sentence or number that reads the same backward or forward?
Answer:  Palindrome (e.g., racecar, kayak, level, 1881)

Source:  Merriam Webster’s Collegiate Dictionary
Congratulations to ____________________.  Your name was selected at random from all of the correct quiz entries and you’ll receive ___________________________.

Watch for your name in a coming month!
· Try to use your own preprinted deposit slips, or at least make sure the deposit slips in the bank lobby don’t have someone else’s account number already written or printed on them.  Many depositors don’t pay attention to what’s on deposit slips – a mistake thieves use to enrich their own accounts.

· Place the contents of your wallet on a photocopy machine, and copy both sides of each license, credit card, etc.  You will know what you had in your wallet, and all of the account numbers and phone numbers to call and cancel.  Keep the photocopy in a safe place.  Also, carry a photocopy of your passport when you travel either here or abroad. 
· Don’t throw away old papers, cancelled checks, banks statements, etc., shred or burn them.  One of the commonest ways for thieves to steal your identity is by rummaging through your trash.
· If your wallet or purse is stolen, file a police report immediately in the jurisdiction where the crime happened.  This proves to credit providers you were diligent, and is a first step toward an investigation (if there ever is one).  Cancel your credit cards immediately!  
· Call the three national credit reporting organizations and Social Security immediately to place a fraud alert on your name and Social Security number.  The alert means any company that checks your credit knows your information was stolen and they have to contact you by phone to authorize new credit.  The numbers are: 
Equifax:  800-525-6285
Experian (formerly TRW):  888-397-3742
Trans Union:  800-680-7289
Social Security Administration (fraud line):  800-269-0271

· For more details call the Federal Trade Commission hotline, 877-ID-Theft (877-438-4338).

Identity theft can happen even if your wallet or purse isn’t stolen, so I hope you’ll use this information, and share it with your family, friends and colleagues.

Your signature

Keep Halloween Candy Safe

Client Of The Month

Congratulations to our Client Of The Month, Barb and Stan Johnson from Tampa.

As always, the Client Of The Month receives a free dinner for two at the Old Mill Restaurant and may bring, as our guests, a couple of their choice.

Call me to find out how you can become Client Of The Month!

Halloween is a fun time for kids, but it’s also an important time to be extra vigilant for possible “tricks” in that bag of treats.  Here’s how to help your children have a fun and safe Halloween:
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Instruct your children to bring all candy home before eating it so you can carefully inspect it for tampering.  Children shouldn’t snack while they’re out trick-or-treating, before parents have a chance to inspect the goodies.  To help prevent children from munching, give them a snack or light meal before they go – don’t send them out on an empty stomach. 

· Tell children not to accept – and especially not to eat – anything that isn’t commercially wrapped. 

· Throw out candy or treats that are homemade, unwrapped or if they appear to have been tampered with (pinholes in wrappers, torn wrappers, etc.). 

· Parents of young children should remove any choking hazards such as gum, peanuts, hard candies or small toys. 

· Wash all fresh fruit thoroughly, inspect it for holes including small punctures, and cut it open before allowing children to eat it. 

– Adapted from keepkidshealthy.com

Welcome New Clients 

Here are some of the new clients who became members of our “Real Estate Family” this past month.  I’d like to welcome you and wish you all the best!

Darrell and Marie Clayton from Tampa (referred by Sarah Parker)

Larry Miller from Brandon

Sue and Martin Baxter from Odessa (referred by George Franklin)

The Larry Davidson Family from Lutz
We love giving recognition to our new friends and our wonderful existing clients who are kind enough to refer their friends and relatives to us.

How To Take A 
Financial Time-Out

If you need to stabilize your finances, maybe you need to take a time-out.  To take a time-out you might need to call your creditors and tell them that you intend on paying them fully in the future, but that right now you’re struggling to get your finances under control, and you’re wondering if they will work with you.  Most creditors are happy to work with people who are truly sincere and worried about paying their debts. 

Once you have that taken care of, you need to refrain from creating any more debt and avoid any big new expenses for a period of one to several months, until you regain control over your finances.  What taking a time-out does is buy you time to think and come up with a plan.  This will give you the opportunity to develop some financial clarity for yourself.  Once you begin feeling some level of control, you can begin to heal your financial life.

– Adapted from Money Drunk/Money Sober by Julia Cameron and Mark Bryan

Do You Want To Find Other Local Businesses That Give Outstanding Customer Service?
Request a free copy of my service directory.  All of the businesses listed in it have a proven track record for providing the outstanding customer service you deserve.

Attitude Is Everything

The longer I live, the more I realize the impact of attitude on life.  Attitude to me is more important than facts.  It is more important than the past, than education, than money, than circumstances, than failures, than success, than what other people think, say or do.  It is more important than appearance, gift or skill.  It will make or break a company...a church...a home.  The remarkable thing is we have a choice every day regarding the attitude we will embrace for that day.  We cannot change our past.  The only thing we can do is play on the string we have, and that is our attitude.  I am convinced that life is 10 percent what happens to me and 90 percent how I react to it.  And so it is with you – we are in charge of our attitudes.

– Charles Swindoll
For The Technically Challenged

If you’re feeling technically challenged, hopefully you’ll find some comfort – and humor – in these stories:

· Compaq is considering changing the command “Press Any Key” to “Press Return Key” because of the flood of calls asking where the “Any” key is.

See An Interesting Home?
No need to wonder about the price.  No need to call a high-pressure sales agent who will just make you feel obligated.  My computers can send you the information quickly and easily, for any house, listed or sold, anywhere in town.

Just ask me!  It’s all part of my free, no-obligation HomeFinder Service.

Leave the address on my voicemail, anytime, 24 hours a day, and I’ll fax, mail or e-mail all the information to you on that listing within 24 hours.

· AST Computer technical support had a caller complaining that her mouse was hard to control with the dust cover on.  The dust cover turned out to be the plastic bag the mouse was packaged in.

· A Dell customer called to say he couldn’t get his computer to fax anything.  After 40 minutes of troubleshooting, the technician discovered the man was trying to fax a piece of paper by holding it in front of the monitor screen and hitting the “Send” key.

· A confused caller to IBM was having trouble printing documents.  He told the technician the computer had said it “couldn’t find the printer.”  The user tried turning the computer screen to face the printer, but his computer still couldn’t “see” the printer.

· An exasperated caller to Dell Tech Support couldn’t get her new computer to turn on.  After ensuring the computer was plugged in, the technician asked her what happened when she pushed the power button.  Her response was, “I pushed and pushed on this foot pedal and nothing happened.”  The “foot pedal” turned out to be the computer’s mouse.

· A Compaq customer called tech support to say her brand-new computer wouldn’t work.  She said she’d unpacked the unit, plugged it in and sat there for 20 minutes waiting for something to happen.  When asked what happened when she pressed the power button, she asked, “What power button?”

· An IBM customer had trouble installing software and called for support.  “I put in the first disk, and that was OK.  It said to put in the second disk, and I had some problems with the disk.  When it said to put in the third disk, I couldn’t even fit it in...”  The user hadn’t realized that “Insert Disk 2” implied remove Disk 1 first.

· A woman called the Canon help desk with a problem with her printer.  The tech asked her if she was “running it under Windows.”  The woman responded, “No, my desk is next to the door.  But that is a good point.  The girl sitting in the cubicle next to me is under a window and her printer is working fine.”

Are You Too Self-Critical? 

If you’re too self-critical, you may be preventing your own happiness.  Probably the happiest, most successful people are the ones who don’t spend a lot of time trying to figure out what’s wrong with them.  They just accept that they have strengths and weaknesses, then focus on the strengths and forget about the weaknesses.  

October Quiz Question

Where is the world’s tallest tree?
Everyone who faxes, e-mails or calls in the correct answer by the last day of this month will be entered into a drawing for a $30 gift certificate to _____________________________________________________________.

Most of the things people criticize themselves for are the same problems everyone has.  The first step to eliminating self-criticism is to realize you’re normal and that everyone has to deal with these kinds of problems.  The rest of the things you criticize yourself for?   You just have to understand that if you could have solved these problems, you would have.  And maybe the best thing to do is to forget about them and move on. 

– Adapted from energyforwomen.com
Preserve A Bit 
Of Fall Beauty

FREE!

Home Seller’s Marketing Kit

If you’re thinking of selling now or in the future, get your free Home Seller’s Marketing Kit.  This special kit has helped hundreds of sellers save tens of thousands of dollars and countless headaches (and lawsuits!).  The kit contains:

· Blank purchase contracts

· Sample purchase contracts

· Title insurance request forms

· Termite inspection forms

· Sources for signs
For a fun activity alone or with your family, save brightly colored fall leaves for decoration or a simple reminder of colorful days when winter gloom sets in.  Here’s how: 

Step 1:  Place a leaf between two layers of wax paper.  Cover with an old towel or cloth rag.

Step 2:  Press the fabric with a warm iron and seal the wax paper together with the leaf in between. 

Step 3:  Cut out the leaves, leaving a narrow margin of wax paper around the leaf edge, sealing the wax paper. 
Why Does Time Fly?

According to a study in the Journal of Experimental Psychology, there’s a reason why days seem so much longer when you’re a child. 

[image: image3.wmf]The reason is that new experiences have an effect on how we perceive time.  When we encounter new experiences in life, time seems to pass more slowly.  Routine behavior then makes time seem like it goes much faster.  Routine time can be thought of as a straight line; new experiences can be thought of as jagged lines – and they include new perceptions.  That’s why as we age, time seems to go faster and we click over to autopilot, which also affects memory. 

Sometimes it’s hard to remember where you parked your car, for example.  It’s probably because you were operating on autopilot and the brain does not register much of what you’re doing.  That’s why new and unusual experiences also seem to embed in our memories much more strongly.  Routine is a form of inaction, explains Dinah Avni-Babad, a psychologist at the Hebrew University in Jerusalem.  So as we get older, time flies and we remember less of what we do because we do fewer and fewer new things.

– Adapted from Psychology Today

The most important single ingredient in the formula of success is knowing how to get along with people. 

– Theodore Roosevelt
John’s HomeNews
Free Information Fax Form

Name: 
 Phone: 

Address: 
 E-mail: 


City: 
 ST:
 Zip: 
  Fax: 


Please (__) Mail  (__) Fax  (__) E-mail Me The Following Free Info:

(__)
Special Report For Homeowners: Put title of your special report here (if you offer one)

(__)
Special Report For Buyers: Put title of your special report here (if you offer one)

(__)
Special Report For Sellers: Put title of your special report here (if you offer one)

(__)
Please send me information about your free, no-obligation “HomeFinder” service in which your computer automatically sends me listing information on homes for sale in any area that I select.

(__)
Please send me the special computer report showing the features and sale prices of the (check one):  (__) five  (__) ten  (__) fifteen most recent home sales on _________________________________ street/avenue or in the _______________________________________ area.  I can provide you with fast, no-obligation information on homes for sale and homes that have sold by any company:

(__)
Please let me know what the home at ______________________________________________ is listed for.

(__)
Please let me know what the home at _______________________________________________ sold for.

(__)
Please call me to arrange a free, no-obligation market valuation on my house.

(__)
Please send me more information on your upcoming class, “How To ______________________.”

(__)
Please send me more (__) information about or (__) forms for your referral reward program.

(__)
Please send me a copy of your business service directory full of other world-class service providers.

(__)
Please provide a FREE subscription of your monthly newsletter to the following person.  I understand you will include a note explaining I suggested they receive this FREE subscription, and that they can simply call you if they wish to cancel. (If you have additional names please include them on a separate sheet of paper.)

Please send a subscription of (your newsletter name) to:

Name: 





Address: 




City: 
State: 
 Zip: 


Fax this form to (423) 555-1222 or mail it to: John Smith, 
123 Main Street, Anywhere, USA  54321 or just call me at 555-1212!
www.mycompany.com        e-mail:  JohnSmith@mycompany.com
The Gift That Gives Back
I want to thank those of you who have participated in the Client Referral program!  If I have already helped you in the sale or purchase of real estate, you know how well I serve my clients.  If you refer your friends and relatives to me, I assure you I will take the same high-quality care of them.  

As a way of saying “thanks,” I will donate $XXX to your favorite charity when the transaction closes.  In this way, we complete an important cycle of giving.  First, I help you meet your personal real estate goals.  Then you help your loved ones with their buying and selling needs.  You also assist me in building my business with preferred clients, like yourself.  Finally, with a charitable donation, we all give back to the community in which we live.  Everyone benefits! 

For more information about my Client Referral Donation Program, just give me a call at 123-1234.  

It’s a great program where, as my way of saying “thanks,” we can all feel good about our contribution to each other’s lives.

Free Newsletter Offer
If you want any friends, coworkers, relatives, or business acquaintances to receive a FREE subscription to this newsletter, please fill out the information on the previous page and I’ll send them the latest issue.  I’ll also send them a note with their first issue telling them that you suggested they receive this newsletter, and to contact me if they would like to stop at any time.  If you enjoy this newsletter, share it with people you know, with no hassle for you! 
This newsletter is intended for entertainment purposes only.  Credit is given to the authors of various articles that are reprinted when the original author is known.  Any omission of credit to an author is purely unintentional and should not be construed as plagiarism or literary theft.  

Copyright 2004 John Lenderfield  (Members:  put your name or the name of your company in place of John Lenderfield).  This information is solely advisory, and should not be substituted for medical, legal, financial or tax advice.  Any and all decisions and actions must be done through the advice and counsel of a qualified physician, attorney, financial advisor and/or CPA.  We cannot be held responsible for actions you may take without proper medical, financial, legal or tax advice.

John’s Home News
Place

Stamp

Here

John E. Smith

123 Main Street

Anywhere, USA  54321

www.mycompany.com

Extra Articles

Some Food For Thought 
At Thanksgiving Time

While you’re sharing good times at Thanksgiving, share some wisdom from ancient and modern thinkers on the subject of gratitude:

What if you gave someone a gift, and they neglected to thank you for it – would you be likely to give them another?  Life is the same way.  In order to attract more of the blessings that life has to offer, you must truly appreciate what you already have.

– Ralph Marston

Give thanks for a little and you will find a lot.

– The Hausa of Nigeria

I had the blues because I had no shoes until upon the street, I met a man who had no feet.

– Denis Waitley

Gratitude is our most direct line to God and the angels.  If we take the time, no matter how crazy and troubled we feel, we can find something to be thankful for.  The more we seek gratitude, the more reason the angels will give us for gratitude and joy to exist in our lives.

– Terry Lynn Taylor

When a person doesn’t have gratitude, something is missing in his or her humanity.  A person can almost be defined by his or her attitude toward gratitude.

– Elie Wiesel

If the only prayer you say in your life is “thank you,” that would suffice.

– Meister Eckhart

They are not poor that have little, but they that desire much.  The richest man, whatever his lot, is the one who’s content with his lot.

– Dutch Proverb

Gratitude unlocks the fullness of life.  It turns what we have into enough, and more.  It turns denial into acceptance, chaos to order, confusion to clarity.  It can turn a meal into a feast, a house into a home, a stranger into a friend.  Gratitude makes sense of our past, brings peace for today, and creates a vision for tomorrow.

– Melody Beattie

Silent gratitude isn’t much use to anyone.

– Gladys Berthe Stern

Let us be grateful to people who make us happy; they are the charming gardeners who make our souls blossom.

– Marcel Proust

A proud man is seldom a grateful man, for he never thinks he gets as much as he deserves.

– Henry Ward Beecher

Life without thankfulness is devoid of love and passion.  Hope without thankfulness is lacking in fine perception.  Faith without thankfulness lacks strength and fortitude.  Every virtue divorced from thankfulness is maimed and limps along the spiritual road.

– John Henry Jowett

True thanksgiving means that we need to thank God for what He has done for us, and not to tell Him what we have done for Him.

– George R. Hendrick

In ordinary life we hardly realize that we receive a great deal more than we give, and that it is only with gratitude that life becomes rich.

– Dietrich Bonhoeffer

If you can’t be thankful for what you receive, be thankful for what you escape.

– Unknown

Take full account of the excellencies which you possess, and in gratitude remember how you would hanker after them, if you had them not.

– Marcus Aurelius

Can you see the holiness in those things you take for granted – a paved road or a washing machine?  If you concentrate on finding what is good in every situation, you will discover that your life will suddenly be filled with gratitude, a feeling that nurtures the soul.

– Rabbi Harold Kushner

No longer forward nor behind 

I look in hope or fear;

But, grateful, take the good I find,

The best of now and here.

– John Greenleaf Whittier
Do Curses Help Explain Life?

Black cats crossing paths.  Walking under ladders.  The curse of the Billy Goat who, once prohibited from entering Wrigley Field, led to the downfall of the Chicago Cubs for decades.  

Curses run rampant, but there’s a reason why people like to conjure them up.  “Human nature abhors a vacuum,” explains Cornell University psychologist Thomas Gilovich, author of How We Know What Isn’t So, a study of erroneous beliefs of all sorts.  When back-to-back bouts of bad luck recur, he says, and there’s no explanation, then people rush to justify everything by labeling it a curse.  

That would explain the curse of the Red Sox not winning a World Series since 1918.  Once the organization sold Babe Ruth, everything else was history.  As for the Chicago Cubs, they haven’t played in a World Series since 1945, ever since the tavern keeper, Billy “Goat” Sianis, tried to bring his goat to the ballgame.  When he was denied entry and told “no goats allowed,” he cursed the stadium. 

– Adapted from the Orange County Register 

How To Pick A Good Manager

When applying for a job, you should be questioning your potential employer almost as much as he or she is questioning you. 

In general, job applicants don’t do that.  They feel the interviewer has all the power, and if they want the job, they don’t want to rock the boat.  But employers are more impressed with someone who asks good questions than someone who just sits there and gives routine answers.  Beyond the general information about pay, benefits and the basic requirements of the job, here are some other questions you might consider asking on your next interview:

1. Will you have access to your manager to ask questions and to let him know how you’re doing?

2. Is the manager open to your suggestions about how the job could be changed and improved?

3. Does the manager like to hear feedback from employees about the company’s products or services?

4. Does the manager have informal chats with employees to gauge how they’re feeling and tap into their career aspirations?

5. Is the manager open with employees about the future direction of the company and strategic decisions?

If these kinds of questions make your interviewer hostile or uncomfortable, you probably don’t want to work for that organization.

 – Adapted from asiaonecareers

Quotes

When someone loves you, the way they say your name is different.  You just know that your name is safe in their mouth.
– Billy, age 4

I never think of the future.  It comes soon enough.

– Albert Einstein

Wherever you see a successful business, someone once made a courageous decision.

– Peter Drucker

The following pages are designed for Realtors and Lenders 
to use as a loose insert inside their newsletter, if desired.
****Please Post This On Your Bulletin Board At Work****

Cascade

Zero Down Payment

Insert a photo of your listing here

Lovely Home, Quiet Street 
Free Recorded Message, 800-555-3246, ext. 274

This lovely 3-bedroom, 2-bath home is located at 249 Ashwood, a quiet, tree-lined street in Cascade.  I have 4 different home loans available for this home, all with zero down payment.  For more information, call 800-555-3246, ext. 274, for a free recorded message with all the details and showing times.

Jenison

Zero Down Payment

Insert a photo of your listing here

Lovely Home, Quiet Street 
Free Recorded Message, 800-555-3246, ext. 288

This lovely 3-bedroom, 2½-bath home is located at 1885 Culver Street, a quiet, tree-lined street in Jenison.  I have 3 different home loans available for this home, all with zero down payment.  For more information, call 800-555-3246, ext. 288, for a free recorded message with all the details and showing times.
50,000 homes online at www.(yourcity)lovelyhomes.com!

****Please Post This On Your Bulletin Board At Work****
****PLEASE POST THIS ON YOUR BULLETIN BOARD AT WORK****

Federal Reserve Interest Rate Cuts Save San Diego Homeowners Hundreds Of Thousands Of Dollars

San Diego – Because interest rates have dropped so dramatically over the past year, thousands of San Diego home owners are lowering their house payments by hundreds of dollars a month, and saving thousands of dollars in interest each year.  

According to John Landry of Leucadia Mortgage Company, the most recent interest rate reduction by the Federal Reserve have pushed rates to such a low level that most San Diego home owners can not only lower their monthly payment and interest rate, but do so with no closing costs or fees.  

In response to the new rate cuts, Leucadia Mortgage is sponsoring a free, 24-hour Consumer Awareness Hotline that explains the 37 different home refinance options available to San Diego home owners—loans from $80,000 to $3.5 million.  

To hear more about how much you can lower your house payment, with zero money out of pocket, call the free Leucadia Mortgage Consumer Awareness Hotline anytime, 24 hours a day at 1-800-555-1212, ext 394.
New Low Interest-Rate Loans Save San Diego 
Homeowners Hundreds Of Thousands Of Dollars
Insert Photo Here

Insert Photo Here

more home loan options at www.(yourcity)homeloans.com

****Please Post This On Your Bulletin Board At Work****
October 11:  Happy Thanksgiving, Canada!
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