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Attitude Is Everything

The 92-year-old lady, who is fully dressed each morning by eight o’clock, with her hair fashionably coifed and makeup perfectly applied, even though she is legally blind, moved to a nursing home today.  Her husband of 70 years recently passed away, making the move necessary.
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After patiently waiting in the lobby of the nursing home, she smiled sweetly when told her room was ready.  As she maneuvered her walker to the elevator, the aide provided a visual description of her tiny room, including the eyelet sheets that had been hung on her window.  “I love it,” she stated with the enthusiasm of an eight-year-old having just been presented with a new puppy.
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ARE YOUR COLLEAGUES INTERESTED IN WORLD-CLASS SERVICE?  SEE FLYER INSIDE!
“Mrs. Jones, you haven’t seen the room...just wait.”

“That doesn’t have anything to do with it,” she replied.  “Happiness is something you decide on ahead of time.  Whether I like my room or not doesn’t depend on how the furniture is arranged – it’s how I arrange my mind.  I already decided to love it.

Lowest Interest Rate Home Loans 
For High-Income Professionals At www.NationWideHomeLoanSearch.com

“It’s a decision I make every morning when I wake up.  I have a choice; I can spend the day in bed recounting the difficulty I have with the parts of my body that no longer work, or get out of bed and be thankful for the ones that do.

“Each day is a gift, and as long as my eyes open I’ll focus on the new day and all the happy memories I’ve stored away, just for this time in my life.  Old age is like a bank account – you withdraw from what you’ve put in.  So, my advice to you would be to deposit a lot of happiness in the bank account of memories.”

What were you thinking about when you woke up this morning?

Your signature
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How To Get A Good Seat On An Airplane

[image: image4.wmf]Whether you’re planning a business trip or a summer vacation, here are some tips for getting a comfortable seat on a plane, no matter what fare you pay:

· Boeing 747s, 767s, 777s or Airbus A-340s are wider planes and will give you more comfort on long flights. 

· Avoid smaller aircraft for flights that are longer than one-and-a-half to two hours.

· The best seats on a plane are the ones closest to the front, farthest from the lavatory or galley, and with a good view of entertainment screens.

Check out www.seatguru.com, which ranks the seats on most major airlines.

– Adapted from Fortune 
Are You Part Of The Sandwich Generation?

The Sandwich Generation:  Middle-aged individuals who are pressured to support both aging parents and growing children.

June Quiz Answer 

Question:  What bird can swim but not fly?
Answer:  Penguin

Source:  www.kidzone.ws

Congratulations to ____________________.  Your name was selected at random from all of the correct quiz entries and you’ll receive ___________________________.

Watch for your name in a coming month!
People in the Sandwich Generation are caught between the obligation to care for their parents – who may be ill, unable to perform various tasks, or in need of financial support – and children, who require financial, physical, and emotional support.  These obligations demand considerable time and money.  With the added burdens of work and personal issues, as well as the need to contribute to their own retirement, affected middle-aged individuals are under significant amounts of stress. 

Here are some tips if you’re experiencing Sandwich Generation stress:

· Take care of yourselves and do what you need to do to stay healthy.  This includes having some fun and living life to the fullest.  Don’t put your lives on hold. 

· Don’t neglect your marriage.  Make time for one another. 

Do You Want To Find Other 
Local Businesses That Give Outstanding Customer Service?
Request a free copy of my service directory.  
All of the businesses listed in it have a 
proven track record for providing the 
outstanding customer service you deserve.

(Note to members:  This is an example of how you can market your strategic alliance partners in your client newsletter.)
· Be practical.  You can only do what you can do.  Don’t overload yourselves either emotionally, physically or financially. 

· If you have “Boomerang” adult children returning home, make sure all your expectations have been shared.  Require them to be responsible adults even though they are living in your home. 

· If you decide to have an aging parent live with you, again, share all your expectations.  Remember that your parent can and probably wants to have responsibilities in your household.  Let them be involved, productive members of the family. 

· Protect your privacy and time alone as a couple and as individuals. 

· Realize that any unfulfilled dreams may cause problems in your marriage.  Talk about these with one another. 

· Don’t hesitate to ask for help from community and governmental resources. 

If you’re not yet part of the Sandwich Generation, start talking now about the possibility of someday being part of it.  How do you think you would handle it? 

– Adapted from investopedia.com and marriage.about.com

Welcome New Clients 

Here are some of the new clients who became members of our “Real Estate Family” this past month.  I’d like to welcome you and wish you all the best!

Darrell and Marie Clayton from Tampa (referred by Sarah Parker)

Larry Miller from Brandon

Sue and Martin Baxter from Odessa (referred by George Franklin)

The Larry Davidson Family from Lutz
We love giving recognition to our new friends and our wonderful existing clients who are kind enough to refer their friends and relatives to us.

Out-Of-The-Box Thinking

The operator of a small-town hair salon was confident in the knowledge that his was the only salon in town.  In fact, he was responsible for cutting and styling the hair of just about everyone in town.  The money just rolled in.

Unfortunately, however, one day right across the street from his little hair salon sprang up one of those new, full-service salon franchises.  Its high-powered advertising campaign proclaimed, “EVERYTHING FOR $10!  $10 haircuts, $10 perms, everything for $10.”

Soon all of his customers – even his neighbors – began patronizing the cut-rate salon across the street, and the man’s once profitable business took a nosedive.

In desperation, he hired a big-city business consultant, saying to him, “I’m finished.  How in the world am I going to compete with that big outfit with all that advertising and with those kinds of prices?”

See An Interesting Home?
No need to wonder about the price.  No need to call a high-pressure sales agent who will just make you feel obligated.  My computers can send you the information quickly and easily, for any house, listed or sold, anywhere in town.

Just ask me!  It’s all part of my free, no-obligation HomeFinder Service.

Leave the address on my voicemail, anytime, 24 hours a day, and I’ll fax, mail or e-mail all the information to you on that listing within 24 hours.

The consultant stood looking at the cut-rate salon across the street for several minutes, watching the patrons pour in.  Then, without saying anything to his desperate client, he picked up the phone and dialed the town’s only billboard company.

“Yes,” he said, “right on top of our building.  In the biggest letters you can find, and do it right away.

“And make the message read:  WE FIX $10 HAIRCUTS.”

– From IdeaBank

How To Truly Relax

Creative pursuits can help you manage stress and relax.  There’s no real “right” way to be creative, but here’s a list of ideas that can take a half-hour or less.  Creative activities can also recharge you and build your self-esteem:

· Plant flowers or a small herb garden.

· Find a new, quick recipe for dinner and make it.

· Write in a journal.

· Make a homemade card for someone.

· Take a walk and bring your camera for some snapshots along the way.

· Rearrange your furniture.

· Start a scrapbook.

– Adapted from TopHealth
What About Mary?

Can you name the woman who sewed the Star-Spangled Banner, the flag that inspired Francis Scott Key to write the U.S. national anthem?

No, it was not Betsy Ross. 

It was Mary Young Pickersgill, a professional flag maker who was hired by the United States Army to create a 30-by-12-foot flag in 1813.  A year later, it flew over Fort McHenry during the Battle of Baltimore, inspiring Key to write the poem that became the anthem.

The Pickersgill flag, which has 15 broad stripes and 15 bright stars, is the property of the Smithsonian Institution in Washington, DC, which is restoring it.

– The New York Times
The Rest Of The Story

During Prohibition, an Italian immigrant named Caesar Cardini ran a restaurant called Caesar’s Place in Tijuana.  Hollywood stars like Clark Gable and W.C. Fields would drive to Caesar’s for a legal drink and a good meal.  On July 4, 1924, Cardini decided to create a special salad for the restaurant’s Independence Day celebration, so he mixed together some romaine lettuce, Parmesan cheese, garlic-infused olive oil, eggs, croutons, lemon, and anchovy-flavored Worcestershire sauce.  The Caesar salad was born. 

Soon restaurants north of the border were making their own Caesar salads.  When Prohibition ended, Cardini left Tijuana to bring the original Caesar salad to the United States. 

– Adapted from The Name’s Familiar by Laura Lee 
Client Of The Month

Congratulations to our Client 
Of The Month, Barb and Stan Johnson from Tampa.

As always, the Client Of The Month receives a free dinner for two at the Old Mill Restaurant and may bring, as our guests, a couple of their choice.

Call me to find out how you can become Client Of The Month!

Tips For Safe Boating

Here are some basic dos and don’ts for fun, safe boating with your friends and family:

· Do wear your life jacket.  They float; you don’t.

· Never mix alcohol and boating.

· Know and follow the nautical rules of the road. 

· Never stand in a small boat.

· Check the weather forecast before you get underway.

July Quiz Question

Who invented stainless steel?

Everyone who faxes, e-mails or calls in the correct answer by the last day of this month will be entered into a drawing for a $30 gift certificate to ________________________________________________________.

· Never overload your boat.

· Always keep a good lookout.

The above tips are suggestive of the #1 rule when you are boating:  Always use your common sense.  Most accidents occur because of a chain of incidents linked to behaviors that can be avoided.  Following good safety rules could save your life. 

If you do go out in a boat and bad weather unexpectedly occurs, here’s what you should do:

· Put your life jacket on and prepare for possible rough seas.

· Get below deck and stay there if possible.

· Keep away from metal objects that are not grounded in the boat’s protection system.

· Do not touch more than one grounded object at a time, or you could become the shortcut for electrical surges passing through the protection system.

– Adapted from www.safeboatingcouncil.org
Good Timing

A manager wanted to offer an incentive plan to attract a job applicant and to motivate him to improve rapidly in his first months on the job. 

FREE!

Home Seller’s Marketing Kit

If you’re thinking of selling now or in the future, get your free Home Seller’s Marketing Kit.  This special kit has helped hundreds of sellers save tens of thousands of dollars and countless headaches (and lawsuits!).  The kit contains:

· Blank purchase contracts

· Sample purchase contracts

· Title insurance request forms

· Termite inspection forms

· Sources for signs

(Note to members:  This is an example of the type of ad you can place in your client newsletter that gets sellers to call you before they become FSBOs or consider anybody else!)
Accordingly, the manager said, “I’ll pay you $10 an hour to start, and if you get better and faster at your work, I’ll increase your wages to $15 an hour after six months.  I really think you can make it.  When would you like to start?”

The applicant thought for a moment and said, “In six months.”

– Adapted from The Grin Room Website 


Miracles happen every day.  Change your perception of what a miracle is and you’ll see them all around you.

– Jon Bon Jovi 

John’s HomeNews
Free Information Fax Form

Name: 
 Phone: 

Address: 
 E-mail: 


City: 
 ST:
 Zip: 
  Fax: 


Please (__) Mail  (__) Fax  (__) E-mail Me The Following Free Info:

(__)
Special Report For Homeowners: Put title of your special report here (if you offer one)

(__)
Special Report For Buyers: Put title of your special report here (if you offer one)

(__)
Special Report For Sellers: Put title of your special report here (if you offer one)

(__)
Please send me information about your free, no-obligation “HomeFinder” service in which your computer automatically sends me listing information on homes for sale in any area that I select.

(__)
Please send me the special computer report showing the features and sale prices of the (check one):  (__) five  (__) ten  (__) fifteen most recent home sales on _________________________________ street/avenue or in the _______________________________________ area.  I can provide you with fast, no-obligation information on homes for sale and homes that have sold by any company:

(__)
Please let me know what the home at ______________________________________________ is listed for.

(__)
Please let me know what the home at _______________________________________________ sold for.

(__)
Please call me to arrange a free, no-obligation market valuation on my house.

(__)
Please send me more information on your upcoming class, “How To ______________________.”

(__)
Please send me more (__) information about or (__) forms for your referral reward program.

(__)
Please send me a copy of your business service directory full of other world-class service providers.

(__)
Please provide a FREE subscription of your monthly newsletter to the following person.  I understand you will include a note explaining I suggested they receive this FREE subscription, and that they can simply call you if they wish to cancel. (If you have additional names please include them on a separate sheet of paper.)

Please send a subscription of (your newsletter name) to:

Name: 





Address: 




City: 
State: 
 Zip: 


Fax this form to (423) 555-1222 or mail it to: John Smith, 
123 Main Street, Anywhere, USA  54321 or just call me at 555-1212!
www.mycompany.com        e-mail:  JohnSmith@mycompany.com
The Gift That Gives Back
I want to thank those of you who have participated in the Client Referral program!  If I have already helped you in the sale or purchase of real estate, you know how well I serve my clients.  If you refer your friends and relatives to me, I assure you I will take the same high-quality care of them.  

As a way of saying “thanks,” I will donate $XXX to your favorite charity when the transaction closes.  In this way, we complete an important cycle of giving.  First, I help you meet your personal real estate goals.  Then you help your loved ones with their buying and selling needs.  You also assist me in building my business with preferred clients, like yourself.  Finally, with a charitable donation, we all give back to the community in which we live.  Everyone benefits! 

For more information about my Client Referral Donation Program, just give me a call at 123-1234.  

It’s a great program where, as my way of saying “thanks,” we can all feel good about our contribution to each other’s lives.

Free Newsletter Offer
If you want any friends, coworkers, relatives, or business acquaintances to receive a FREE subscription to this newsletter, please fill out the information on the previous page and I’ll send them the latest issue.  I’ll also send them a note with their first issue telling them that you suggested they receive this newsletter, and to contact me if they would like to stop at any time.  If you enjoy this newsletter, share it with people you know, with no hassle for you! 
This newsletter is intended for entertainment purposes only.  Credit is given to the authors of various articles that are reprinted when the original author is known.  Any omission of credit to an author is purely unintentional and should not be construed as plagiarism or literary theft.  

Copyright 2004 John Lenderfield  (Members:  put your name or the name of your company in place of John Lenderfield).  This information is solely advisory, and should not be substituted for medical, legal, financial or tax advice.  Any and all decisions and actions must be done through the advice and counsel of a qualified physician, attorney, financial advisor and/or CPA.  We cannot be held responsible for actions you may take without proper medical, financial, legal or tax advice.
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John E. Smith

123 Main Street
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Extra Articles

Follow Up On Failure

Professional golfer Tom Kite is known not only for his many tour victories (18, including the 1992 U.S. Open), but also for his steadiness under pressure. 

That trait is rooted in his character, but he also consciously worked to enhance it.  One skill he developed was making use of his failures.  Many players go home if they don’t make the cut at the end of the second day of a tournament.  Kite, however, figured out that he could learn more if he stayed, even if he wasn’t playing.  He would practice all morning when the practice area was less crowded, and then watch the top golfers all afternoon.  He learned how they played the tough holes, and especially how they handled the pressure of having all eyes on them.  His failure had opened a window, and he remembered everything he saw.


– Adapted from BusinessWeek

How Technology Has Evolved!

No one can ever be 100% sure how technology will be used.  Guglielmo Marconi, for example, always thought the radio would be a tool for ship-to-shore communication.  Never in a million years did he think it would be a form of entertainment!   

Inventors think their pieces of ingenuity will be put to some high-minded use, not pulled out for personal enjoyment and amusement.  But the bottom line is that technology, when fully developed, is often just a toy.  Consider this:  The early computers were designed to study the weather, and processes within nuclear explosions.  About the size of a truck, these computers were built in the 1940s and 1950s, and at the time nobody could have envisioned that teenagers would be using them to play video games.  Or even more astounding yet:  That computers would someday serve as matchmakers in the world of dating.

– Adapted from National Geographic

Did You Know That…

· Each day we breathe about 23,040 times and move around 438 cubic feet of air?

· Researchers have found that stressed rats emit a different odor than non-stressed rats.  And in response to the odor of the stressed rats, the unstressed rats have a “physical, analgesic response, so that they will be prepared for pain.”  So there is the possibility of “the smell of fear” or the “smell of danger” being a reality.

· A human has five million olfactory cells, but a sheepdog has 220 million and can smell 44 times better than a human.

· A sneeze travels at 85% the speed of sound.

· That humans have about 10,000 taste buds, rabbits have about 17,000 and cows have about 25,000.

· When humans taste things it works like this:  We taste sweet things on the tips of our tongues, bitter things at the back, sour things on the sides and salty things all over the surface.

· Our taste buds wear out every week to 10 days and are replaced, but at a slower pace once we hit our mid-40s.

– Adapted from The Natural History of the Senses by Diane Ackerman

Have You Read The 
Declaration Of Independence?

The unanimous Declaration of the thirteen united States of America,

When in the Course of human events, it becomes necessary for one people to dissolve the political bands which have connected them with another, and to assume among the powers of the earth, the separate and equal station to which the Laws of Nature and of Nature’s God entitle them, a decent respect to the opinions of mankind requires that they should declare the causes which impel them to the separation.

We hold these truths to be self-evident, that all men are created equal, that they are endowed by their Creator with certain unalienable Rights, that among these are Life, Liberty and the pursuit of Happiness.  That to secure these rights, Governments are instituted among Men, deriving their just powers from the consent of the governed.  That whenever any Form of Government becomes destructive of these ends, it is the Right of the People to alter or to abolish it, and to institute new Government, laying its foundation on such principles and organizing its powers in such form, as to them shall seem most likely to effect their Safety and Happiness…

Read more at http://www.ushistory.org/declaration/document/index.htm

Quotes

Freedom is the right to be wrong, not the right to do wrong.

– John G. Riefenbaker
No one can go back and make a brand-new start.  Anyone can start from now and make a brand-new ending.

– Anonymous

****Please Post This On Your Bulletin Board At Work****

Cascade

Zero Down Payment

Insert a photo of your listing here

Lovely Home, Quiet Street 
Free Recorded Message, 800-555-3246, ext. 274

This lovely 3-bedroom, 2-bath home is located at 249 Ashwood, a quiet, tree-lined street in Cascade.  I have 4 different home loans available for this home, all with zero down payment.  For more information, call 800-555-3246, ext. 274, for a free recorded message with all the details and showing times.

Jenison

Zero Down Payment

Insert a photo of your listing here

Lovely Home, Quiet Street 
Free Recorded Message, 800-555-3246, ext. 288

This lovely 3-bedroom, 2½-bath home is located at 1885 Culver Street, a quiet, tree-lined street in Jenison.  I have 3 different home loans available for this home, all with zero down payment.  For more information, call 800-555-3246, ext. 288, for a free recorded message with all the details and showing times.

50,000 homes online at www.(yourcity)lovelyhomes.com!

****Please Post This On Your Bulletin Board At Work****
****PLEASE POST THIS ON YOUR BULLETIN BOARD AT WORK****

Federal Reserve Interest Rate Cuts Save San Diego Homeowners Hundreds Of Thousands Of Dollars

San Diego – Because interest rates have dropped so dramatically over the past year, thousands of San Diego home owners are lowering their house payments by hundreds of dollars a month, and saving thousands of dollars in interest each year.  

According to John Landry of Leucadia Mortgage Company, the most recent interest rate reduction by the Federal Reserve have pushed rates to such a low level that most San Diego home owners can not only lower their monthly payment and interest rate, but do so with no closing costs or fees.  

In response to the new rate cuts, Leucadia Mortgage is sponsoring a free, 24-hour Consumer Awareness Hotline that explains the 37 different home refinance options available to San Diego home owners—loans from $80,000 to $3.5 million.  

To hear more about how much you can lower your house payment, with zero money out of pocket, call the free Leucadia Mortgage Consumer Awareness Hotline anytime, 24 hours a day at 1-800-555-1212, ext 394.
New Low Interest-Rate Loans Save San Diego 
Homeowners Hundreds Of Thousands Of Dollars
Insert Photo Here

Insert Photo Here

more home loan options at www.(yourcity)homeloans.com

****Please Post This On Your Bulletin Board At Work****
July 4:  Happy �Independence Day, U.S.!











July 1:  Canada Day – �Happy Birthday, Canada!
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